ouc

The Reliable One”
Billing Statement for JAMES SMITH
SERVICE ADDRESS: 321 RELIABLE RD

BILL SUMMARY
OPENING BALANCE PAYMENTS
$130.56 - $130.56 =
CURRENT CHARGES
OUC Electric Service $17.50

Meter #: 12345678 - Service Charge .. ............ $17.50
Residential Electric Net Consumption (06/03/24 - 07/04/24)

-115.00 kwWh @ 0.06783000 (Non-Fuel)............ 7.80 CR
-115.00 kwWh @ 0.03967000 (Fuel). ............... 4.56 CR
Amount AddedtoPVBank...................... 12.36
PV Metering Summary
Starting Banked Balance. ............ 27.70 CR
Net Consumption Amount. ........... 12.36 CR
Banked Balance as of 07/04/24 . . . . ... 40.06 CR
OUC Water Service $14.54
Meter #: 01234567 - Service Charge 5/8" .......... $10.00
Residential Water Rate (06/03/24 - 07/04/24)
0.722KGAL @ $0.75 . ..o 0.54
BF - Double Check Valve Assembly BF Test Charge . 4.00
OUC Warranty Programs $33.46

07-04-2024 In-Home Plumbing Emergency Prot. Prog.. $7.49

(Continued on next page)
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BALANCE FORWARD
$0.00

BILL DATE
07/04/24

PAGE 1 OF 3

CURRENT CHARGES
+ $117.75

Visit www.ouc.com/solar for
help understanding your bill.

07/24/24
Pay by the due date to avoid a 1.5% late charge

ACCOUNT NUMBER

0000000000

PIN#: 0000000000

DUE DATE
07/24/24
TOTAL AMOUNT DUE

- $117.75

CUSTOMER SERVICE

Online
24 WWW.ouc.com

5 Telephone
407-423-9018

g Payments
PO Box 31329
Tampa FL 33631-3329

MESSAGE CENTER

&~

T

BUDGET WORKSHOP

OUC will hold a public workshop
at 2 p.m. July 9, 2024 to discuss
proposed fiscal year 2025 budget
and proposed customer pricing.

More at
OUC.com/Commission.

ACCOUNT NUMBER

0000000000

DO NOT PAY

TOTAL AMOUNT DUE

DUE DATE }
$117.75

or minimum $5 charge.
Your bank account will be

drafted on July 23, 2024
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BILL DATE
07/04/24
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SERVICE ADDRESS: 321 RELIABLE RD

OUC Warranty Programs

Home Warranty Protection Programs

(Continued)

07-04-2024 Water Line Protection Program. .. .......
07-04-2024 Sewer Line Protection Program . ........
07-04-2024 Interior Electric Line Protection Program . .

City of Orlando Charges

7.49
10.99
7.49

$51.80

City of Orlando Wastewater (06/03/24 - 07/04/24)
Wastewater Capacity Charge . ...................
WW Commodity Charge 0.722 KGAL @ $5.61 . . . ...

Residential Solid Waste (06/03/24 - 07/04/24) . . ... ...
Municipal TaXeS. . ...t

State of Florida Charges

Elder Helpline for Orange County Residents

GrossReceipts TaX. ... ovvveee e

OUC Supplied Electric in kWh
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ACCOUNT NUMBER

0000000000

HELPFUL
PHONE NUMBERS

WWW.awrusa.com/ouc
To file a claim, call
877-320-4624

Call Before You Dig
Sunshine 811
8-1-1 or 800-432-4770
www.sunshine811.com

2-1-1 Community Resources and

2-1-1 or 407-839-HELP (4357)

City of Orlando
Solid Waste: 407-246-2314
Wastewater: 407-246-2213

Orange County
Wastewater: 407-836-5515

Meter Data

METER #:
CURRENT:

12345678

50,424 on 07/04/24
PREVIOUS: 49,856 on 06/03/24
OUC SUPPLIED: 568 kWh
DAYS OF SERVICE: 31

USEFUL INFORMATION

Service Charge: A fixed monthly charge to
cover basic costs of providing billing, metering
and meter reading services.

kWh: A unit of measure for energy
consumption equal to 1,000 watt hours.

KGAL: A unit of measure for water

J A S ON D J F M A M J 1 AVERAGE THIS PERIOD LAST YEAR .
2023 2024 consumption equal to 1,000 gallons.
PREVIOUS B CURRENT 18.32 kWh 22
Other Agencies’ Charges: Your OUC
statement may contain certain fees and taxes
charged by the City of Orlando, Orange County,
and other state and local government agencies.
Please contact these agencies for information
about their charges. The Gross Receipts Tax
applies to electric charges only.
WAYS TO PAY
Online AutoPay Pay By Phone Pay by Mail Payment Locations
?ay?ent Checking Account; Automatic withdrawal Checking Account; Check or Money Order; Check. Cash or Money Order
yp Credit or Debit Card Credit or Debit Card Never mail cash ’ Y
Accepted
FREE for eCheck; FREE for eCheck;
Cost Convenience Fee* FREE Convenience Fee* Postage Convenience Fee*
Using Credit/Debit Using Credit/Debit
b bill stub More than 400 locations, including
. ) . ) Payments with bill stubs: | participating Amscot, CVS, ACE
(S|-C|) uvrvc1e' ) msgequs(;r:ﬁ msgelfc“fg:ﬁ 407-423-9018 OUC, PO Box 31329, | Cash Express, Walmart, Publix and
ow o R R Tampa, FL 33631-3329 more. For a complete list, visit
WWW.0ouC.com

*All Convenience Fees are collected by third-party vendors. OUC receives no portion of these convenience fees. Please visit www.ouc.com/pay-my-bill for more information about fees.

WAYS TO CONTACT US

Residential .
Customer Service

Reporting an Electric or Water Problem
or Utility Theft

Reporting a
Streetlight Problem

Phone 407-423-9018 or 800-848-7445 407-423-9018 or 800-848-7445 407-423-9018 or 800-848-7445
- Monday - Friday

Availability 7am.-6pm. 24]7 2417

Online customerservice@ouc.com Register at www.ouc.com to report a problem streetlightservice@ouc.com

General Correspondence: Mail to Orlando Utilities Commission, PO Box 3193, Orlando, FL 32802 or call 407-423-9100. Never mail payments or cash to this address.
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SERVICE ADDRESS: 321 RELIABLE RD
Customer Supplied Electric in kWh Meter Data

o METER# 12345678

600 CURRENT: 35,515 on 07/04/24

o0 PREVIOUS: 34,832 on 06/03/24

400
300
200
100

2023
PREVIOUS

@ Water Usage in KGAL

o B N W A~ O O

CURRENT

2023
PREVIOUS

B CURRENT

J
2024

CUST. SUPPLIED: 683
DAYS OF SERVICE: 31

Meter Data

METER #: 01234567
SIZE: 5/8"
CURRENT: 342.837
PREVIOUS: 342.115

TOTAL USAGE: 0.722
DAYS OF SERVICE: 31

on 07/04/24
on 06/03/24
KGAL

AVERAGE THIS PERIOD
DIINATET XN (.02 KGAL

LAST YEAR
0.05 KGAL






