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BEFORE, DURING AND AFTER THE STORM 
WITH OUC'S ONLINE STORM CENTER
The 2021 Hurricane Season (June 1-Nov. 30)  
is officially underway. OUC’s Online Storm Center 
is your one-stop resource that will help you and 
your family before, during and after a major 
storm impacts Central Florida. Our 
Storm Center features preparation 
videos, safety tips, live outage 
map, hurricane tracking maps and 
important phone numbers. 

You can even register for Outage 
Alerts, which allow you to 
receive outage and restoration 
notifications via your choice of 
voice, text or email. 

BE PREPARED

Visit OUC.com/stormcenter

Keep up with the  
latest news on OUC  
at oucblog.com.
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If your car catches fire:

  Jump clear and land 
on both feet.

  Keep both feet 
together.

  Shuffle away  
from the car.

DOWNED POWER LINES. STAY AWAY. CALL 911
If you're involved in a car accident with a power line or utility pole, DO NOT exit your vehicle 
unless it catches fire.

Safety Tips:

  Always assume the line is energized, never touch or  
try to move a downed power line.

  Never drive over downed power lines; they could 
become entangled in your car.

 Never approach a car that has hit a utility pole.  
Instead call 911. 

If you suspect a 
tree may interfere 
with a line, let us 
know at OUC.com/
treetrimming.

Learn more 
about downed 
power line safety 
at OUC.com/
StormCenter.
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If you have an old central air-conditioning unit, 
chances are it’s costing you money to maintain 
while running up your energy bills due to 
inefficient cooling and heating. 

With a new 15 SEER or greater heat pump  
A/C you’ll save money and energy, plus get  
an OUC rebate from $90-$1,630. 

Go to OUC.com/rebates and click on 
Residential Rebates Information for details. 

REBATE FOR A/C UPGRADE

OUC LOWERS SOLAR RATE
With OUCommunity Solar you decide how 
much renewable solar energy you want to use. 
As of July 1, 2021, you'll pay 25% less for it! 

There are no upfront installation or long-term  
upkeep costs with this program, as OUC 
provides participants with clean energy  
from local solar farms. 

Our commitment to increase clean energy use 
and protect the environment are among the 
reasons OUC was named a 2021 Environmental 
Champion in Escalent’s Utility Trusted Brand 
and Customer Engagement study. 

This is the fourth year in a row OUC has 
claimed the honor. 

To enroll in OUCommunity Solar,  
visit OUC.com/communitysolar.
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When your child is sick, you want the best medical 
care. That’s why 250,000 kids came to Nemours 
Children’s Health System last year. Their health 
depended on us – and each one of those children 
depends on people like you to invest in the cures 
and medical breakthroughs that happen every day 
at Nemours. 

We help children like Christabel, who was 
diagnosed with Wilm’s tumor – a rare form of 
kidney cancer – at age 2. Wanting the best possible 
care, Christabel and her mom came to Nemours 
Children’s Hospital in Orlando. 

Our leading-edge cancer 
treatments helped 
Christabel – and now she 
is home and cancer-free! 

Christabel is just one of thousands 
who seek our care each year. But in order to keep 
up with medical advances we need the support of 
our community. Please give today to help children 
like Christabel who need life-saving care.

Nemours.org/GiveOrlando  
6535 Nemours Parkway,  
Orlando, FL 32827

COMMUNITY PARTNER SPOTLIGHT: 
Donate Now to Help Fund Cures & Medical Advances


